SKYMARK Privacy Policy

The following describes how SKYMARK(“SKY”, "we”, "our” or “us”) handle personal information we
obtain from customers (hereinafter, “personal information” or “Personal Information”). Please review
and agree to the content, and sign in the designated section for consent regarding the handling of
personal information.

1. Company Name
Skymark Airlines Inc.
2. The Contact Information of our Chief Privacy Officer

Job Title: Executive Officer of General Affairs

Contact: Personal Information Consultation Window

Address: 8" Floor Utility Center Bldg., 3-5-10 Haneda Airport, Ota-ku, Tokyo,
144-0041

Phone: 03-5708-8280

3. Purpose of using Personal Information

The customers’ personal information shall be collected and used in the following purposes.
@® Determining the suitability of customers for air travel

@ Determining flight change or refund

® Determining other special treatment of flight ticket

4. Disclosure and Provision of Personal Information to a Third Parties

We will not disclose or provide personal information to any third parties unless allowed by laws
and regulations or by the consent of the individual or allowed by.

5. Entrustment of Personal Information

To make use of the acquired personal information to the extent required to achieve the purpose
of the business entrustment, we may provide personal information to entrusted third parties.

6. Requests for Handling of Personal Information

We accept requests submitted in the manner regarding the disclosure of the purpose of use of
the personal information, as well as requests regarding disclosing, correcting, adding, deleting,
erasing the personal information, suspending use, suspending provision to third parties, or
disclosing records provided to third parties (hereinafter referred to as "disclosure, etc."). For
such procedures, please contact the Personal Information Consultation Window above. However,
we may not be able to fulfill to your request for disclosure, etc., due to a violation of laws and
regulations or disrupt the safety management of personal information.

7. Voluntary Provision of Information

Providing personal information is voluntary. However, please note that if there is any personal
information that you are unwilling to provide, you may not be able to use our services and
products.

I undersigned, having fully understood the purpose of collecting and using my personal information,
and hereby consent to the treatment of my personal data as specified above.

(Year/Month/Day) / /

(Signature)

X If you are fifteen (15) years old or younger, the signatures of both you
and your parents or legal guardians are required.





